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“Excellent, will take a lot of points forward 
to trust”
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day”
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things learned, nothing to improve”
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“If we can ensure patients with diabetes have the appropriate, high quality care they deserve across the country 
then we can prevent amputations,..There are several steps we can take to ensure this happens, one of which is to 
ensure that those presenting with active diabetic foot disease have rapid access to a multidisciplinary diabetic foot 
service. Higher mortality rates are thought to be related to heart disease and therefore we also need to ensure the 
all-round health of the patient is cared for, including addressing their overall cardiovascular disease risk.” Professor 
Jonathan Valabhji, NHS England’s National Clinical Director for Diabetes and Obesity

“More than 60,000 people with diabetes in England are thought to have foot ulcers at any given time. In 2014-
15 the annual cost of diabetic foot disease to the NHS in England was estimated at £1 billion, in addition to the 
personal/social costs of reduced mobility and sickness absence. Only around half of people with diabetes who 
have had a diabetic foot ulcer survive for 5 years. Only half of patients with diabetes who have had an amputation 
survive for 2 years.” National Diabetes Foot Care Audit, March 2017

This conference focuses on improving practice in the prevention and management of diabetic foot problems 
including implementing the updated NICE guideline, Quality Standard, and operational framework to improve 
care for patients with diabetic foot disease. Through national updates, extended focus sessions and practical case 
studies the conference will update delegates on best practice in improving the care of patients with and at risk of 
diabetic foot problems.

The conference will also update delegates on findings and implementation of the recommendations from 
the National Diabetes Foot Care Audit which was published in March 2017. The audit found that nationally 
recommended care structures in place for the management of diabetic foot disease are often not in place and  “the 
basic framework for effective prevention and management of diabetic foot disease often seems to be missing”. The 
Audit also found that “Two-fifths of the ulcer episodes referred by a health professional had an interval of two or 
more weeks before their first expert assessment (40 per cent). Almost one-third of ulcer episodes were self-referred 
(30 per cent). Self-referring patients were less likely to have severe ulcers (34 per cent). Patients not seen for two 
months or more were most likely to have severe ulcers (58 per cent).” National Diabetes Foot Care Audit March 
2017

“More than 135 people with diabetes have a leg, foot or toe amputated each week. This is shocking, especially as 
four out of five of these amputations are preventable.” Diabetes UK

“100 diabetes related amputations take place in the UK each week. 80% of these could be prevented if people were 
more aware of the risk and knew how to minimise it.”  NHS England 

Visit our website www.healthcareconferencesuk.co.uk or tel  01932 429933 fax  0208 181 6491
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11.10 Question and answers, followed by tea & coffee 11.20 

13.10 Question and answers, followed by lunch at 13.20

17.00 Questions and answers, followed by close at 17.10

15.30 Question and answers, followed by Tea & Coffee at 15.40

10.10 Implementing the updated NICE guidance on the Diabetic Foot 
• practicalities and challenges for implementation 
• the new guidance and quality standard: what has changed?
• how can we ensure care within 24 hours of a person with diabetic foot problems 
   being admitted to hospital, or the detection of diabetic foot problems
• implementation in practice: our experience in Ipswich
• is it possible to eliminate avoidable amputations? Should we be looking at the zero 
   tolerance approach that has worked for infection and pressure ulcers? 

Member
Guideline Development Group
Diabetic foot problems
NICE

11.55 Putting Feet First: communicating the importance of diabetic foot care
• how do we educate people with diabetes know how to look after their feet and know 
   what to expect from their health service
• ensuring local health services provide an integrated footcare pathway – the right 
   treatment at the right time in the right place
• raising awareness in health professionals and in people with diabetes
• the Diabetes UK ‘Putting Feet First Campaign’

Nikki Joule
Policy Manager 
Diabetes UK

12.25 EXTENDED SESSION: Effective Risk Assessment and Identification of the at risk foot 
• developing effective screening for early identification of problems 
• risk assessment, risk stratification and identification of the foot at risk 
• moving from risk assessment to action: ensuring appropriate referral 
• developing effective foot protection services  

Dr Matthew Young
Consultant Diabetologist 
Royal Infirmary of Edinburgh
& Editor
Diabetic Foot Journal

14.00 EXTENDED SESSION: Types and management of active foot disease
• types and management of active foot disease 
• advanced assessment 
• diabetic foot infections 
• Charcot Neuroarthropathy in the Diabetic Foot
• management of painful neuropathy

Speaker to be announced 

14.45 EXTENDED SESSION: The principles of effective foot ulcer care
• effective management of foot ulcers 
• TVN role within the multidisciplinary team
• what works? The evidence 

Tina Chambers
Past Chair 
Tissue Viability Society
Tissue Viability Consultant
Educator and Advisor

16.00 MASTERCLASS: Conducting and learning from Root Cause Analysis & Legal Update  
• developing your skills in effective root cause analysis and investigation
• conducting an effective root cause analysis for a foot amputation 
• note keeping and legal implications 
• learning from RCA 

Facilitator: Simon Robinson 
Barrister Accredited Mediator 
Five Paper Chambers

10.40 EXTENDED SESSION: Learning from the National Diabetes Foot Care Audit (NDFA)
 The recent Audit findings were published in March 2017

• learning from the national diabetes foot care audit (NDFA) 2014-16
• does referral and treatment comply with national recommended guidance?
• are the outcomes of treatment are as good as they can be?
• patient and ulcer characteristics, and factors that predict healing  
• using the findings to improve care at a local level

Professor William Jeffcoate 
Steering Group Chair
National Diabetes Footcare Audit
& Consultant Diabetologist  
Nottingham City Hospital,

10.00 Chair’s welcome and Introduction 
Dr Matthew Young Consultant Diabetologist  Royal Infirmary of Edinburgh & Editor Diabetic Foot Journal



Venue
De Vere West One, 9-10 Portland Place, London, W1B 1PR. 
A map of the venue will be sent with confirmation of your 
booking.

Date Friday 6 October 2017

Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Credit card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2016

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute. 
Conference Producer is a member of the British Association for 
Professional Conference Organisers. 
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Conference Registration

Download

>  How to book Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

Conference 
Documentation

All sections must 
be completed

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be emailed out after the conference, please fill in 
the ‘Your Details’ section above, ensuring your email address 
is clear and the ‘Payment’ section..

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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